SEBI has recently come out with a Valid UPI concept to prevent fraud and safeguard investor
money. To ensure this, SEBI has mandated that brokers and other intermediaries accept UPI
payments only via validated UPI IDs.

What is a validated UPI ID?

Avalidated UPI ID is a SEBl-approved UPI ID used by registered intermediaries, such as brokers. It
includes the intermediary’s name and category (e.g. brk for broker) and must contain @valid
followed by the bank name.

Examples: definedge.ra@valid
Our valid UPIlid is “definedge.ra@validaxis”

Keep in mind

Whenever you add funds on Definedge via UPI, please check the UPI ID and make sure the payment
is sent only to an ID ending with @valid

e [f a UPIID does not include @valid, do not make the payment

e Always double-check the exact UPI ID before approving a payment

e |[f a UPI payment fails, the issue will be addressed by your bank

e Definedge will never ask for OTPs, PAN, or bank details

e Only trust communication from the official Definedge app or website

e Report suspicious activity at care@definedge,com

e IMPS, NEFT, and RTGS payments continue as usual, no changes there
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